
Compilation of September 18-19 Town Hall CPAC Questions 

1. What information do you know from your campus parking experience that we should consider 
in developing potential solutions: 
 
a. Make sure we have spots-currently do not. (4) 
b. Parking lots flood (5) 
c. Capers Lot no parking 
d. Events have significant negative impact on parking 
e. External revenue opportunities 
f. Bond Hall—difficult for Handicap Access 
g. Shortage of spots around F&E 
h. F&E will be gaining new employees which will affect their parking 
i. Staff members shouldn’t get a VP parking spot 
j. Money that we have been paying to park hasn’t gone to parking so no money has been 

saved! 
k. 3 increases in 5 years—too expensive. (2) 
l. Resident spaces are now being used by Deas Hall employees 
m. Some park at Hampton Park and off campus 
n. Guest spots used by students, staff (2) 
o. Motorcycle parking needs specific area (2) 
p. Late arrivals means no spots (3) 
q. With Uber-removing cars from campus-students off campus 
r. Evening classes need special parking pass  
s. Adjunct faculty having to pay for a parking pass 
t. Can affect safety/pavement falling apart (2) 
u. MWF: parking lots full by 8:30 a.m. Until close to noon.  T/TH: can find spots but later you 

can’t. (2) 
v. Grad students cannot park until class starts, which means they can’t utilize library and other 

centers and finding spots is difficult making them late for class 
w. Parking off campus can be a safety issue (2) 
x. Remembrance Avenue is for visitors, but has a lot of employees parking there. 
y. How is college policing these spots, especially when people take their hangtags down? 
z. Public Safety has different rules according to whom you speak with 
aa. Put motorcycle parking off campus 
bb. Parking garages with good design are more environmentally friendly 
cc. Suggest doing a flexible schedule to free up more parking (2) 
dd. Coordinate and engage partners such as the city, MUSC, West Edge 
ee. We have cadets and students who are already commuting to campus because there aren’t 

enough spots—inconvenient 
ff. If you have to leave campus, it’s extremely difficult to return and find a parking spot again. 
gg. Unsure if we are utilizing all available spaces 
hh. Process of constructing a parking garage needs to be accelerated 
ii. The cadets will receive tickets, but parking issues remain 



 

2.  What factors/issues correlate to parking challenges you experience? 
 
a. Fees/Expense (2) 
b. Cadets have parking right next to barracks, but staff and student veterans, etc., have to walk 

a country mile 
c. Proper lighting to and from parking areas 
d. Parking lots not well designated 
e. Parking passes are a pain to obtain 
f. Reconfigure areas behind Jenkins 
g. Hang decals/tags (3) 
h. Flooding (Citadel doesn’t reimburse when there’s no parking due to flooding) (7) 
i. No spots by 8:30 a.m. MWF (4) 
j. Pavement uneven, unsafe (3) 
k. Threat of towing, but there aren’t spots and you have to park somewhere for class and 

teaching (2) 
l. Special events mean even more parking issues (3) 
m. Staff supervisors don’t even park on campus 
n. Eliminate a cadet class from campus parking—that would free up spots (5) 
o. Often don’t have a spot in proximity to your office 
p. Capers Lot 
q. Reconstitution takes away spots 
r. Poor markings behind Jenkins Hall and people double parking 
s. Not enough call boxes—safety (2) 
t. Difficult to locate parking spots when you have to work on Saturday when there are closed 

weekends and home football games. 
u. Could we allow flexible/staggered work schedules to help with parking issues? 

 

3.  What kind of parking challenges do you face during special events? 
a. No spots for departments or students (10) 
b. Capers and Kovats are always full 
c. We would like to know what kind of fees we can expect 
d. Too much priority parking 
e. Illegal Parking (4) 
f. Too much preferred parking 
g. Prevents us from coming to campus—lack of parking (5) 
h. Gate Access 
i. Notification an issue 
j. Employees are showing people where to park because there is no one directing drivers 
k. Safety for employees and students—trying to walk on campus when cars are driving 

between buildings/parking sideways, illegally, etc. (3) 
l. Fees too expensive, especially for lower paid employees (2) 
m. Parking cones are not removed timely after events 



n. Have to park in gravel near Alumni Building 
o. Telework and RDOs (Regular Day Off) will help—Navy does this well 
p. Only upper class should be allowed to park on campus 
q. If there is special event parking, it must include alternate parking options for faculty, staff 

and students who are displaced. 
r. Loss of Harborview Towers 
s. Confusion about the use of the grass area outside the campus (Hampton Park) 
t. Lack of communication to campus community regarding special events 

 

4.  Are there any possibilities for you to change campus commuting habits to minimize the need 
for increased capacity? 
a. Not come to work but supervisor wants us here all the time 
b. Have already changed commuting habits so I arrive late or work from home or come in at 

12:10 when more spots are open because people are out at lunch. (2) 
c. Change student parking privileges to free up spaces on campus 
d. Cannot change commuting habits—need to be here (7) 
e. I work PT and off hours and cannot change commuting habits—need my car  
f. More reliable public transportation 

 

5.  If parking improvements are pursued that cost money and raise feeds, at what percentage 
increase would you begin to consider alternative means of commuting to campus? 
a. We would like to know how much of an increase (2) 
b. Have no other means to get here and can’t afford increase 
c. Previous fee increases were not fair and not communicated 
d. Employees are not responsible for funding parking garage 
e. Not fair—have to get to work (2) 
f. Basis of fee structure by percent of salary (3) 
g. Fee structure and basis not transparent 
h. Process for ticketing needs improvement—faculty, staff and students get tickets, but not 

visitors 
i. Could do where if you park closer and have reserved spaces it would be more expensive? 
j. What if we numbered spots? 
k. Why are the employees in charge of footing the bill for a parking structure and not the 

college? 
l. Parking rates should be reasonable 
m. We need a parking policy that looks at the percentage people pay 
n. Don’t we own the land? 
o. Students should park remotely—cheaper than a large concrete building 
p. Why is there an empty parking lot for alumni by the alumni center during school hours? 
q. There are no alternative means—this is not Atlanta or NYC (3) 



r. Timely shuttles from a garage that’s in a central area like how Wild Dunes rents space from 
our Beach Club.  Shuttle is timely for that.  Maybe rent spaces from Lowndes Grove?  
Piggyback with the downtown hospitality shuttle 

s. Pay me from the time I leave my house, and we’ll see!   
t. Veteran students are attracted by lower fees 
u. If employees don’t receive performance pay raises, how is it fair to continue charging more 

to park?!  Too expensive!  
 
 
 
 

 

  


