
SOLE SOURCE JUSTIFICATION 

A waiver from the competitive solicitation process may be granted when based upon operational compatibility with 
existing equipment, strong technological grounds, a unique and cost-effective feature requirement, or when it is clearly 
in the State’s best interest.   

1.) Contract Amount:$________________________________________________________ 

2.) Requested Supplier:_______________________________________________________ 

3.) Description of Item/Service: 

4.) Establish the reasons The Citadel absolutely requires this specific Item/Service and the 
unique benefits that will be realized: 

5.) Explanation as to why no other supplier can offer a comparable Item/Service: 



I hereby certify that the above information is accurate and request that a waiver from the State 
mandated bidding process be approved for the procurement of the above stated equipment, 
commodity, or service.   

Based on the determination above, the proposed procurement action described is being procured 
pursuant to the authority of Section 11-35-1560 of the South Carolina Procurement Code and 19-
445.2105 of the Rules and Regulations, 1976 South Carolina Code of Laws. 

_______________________________________ 
SIGNATURE DATE 

_______________________________________ 
PRINT NAME OF DEPARTMENT HEAD DEPARTMENT 

FOR PROCUREMENT SERVICES USE ONLY 

APPROVED BY: DATE: ___________________ 
Director of Procurement Services 

APPROVED BY:_______________________________________________________________ DATE:____________________ 
VP Finance & Business 

*VPFB signature only required for requests over $100,000

GUIDANCE: 

Section 3; Provide a description of the item or service being requested with sufficient detail so that it is 

clear to the reviewer of this form what is being sought and the purpose it serves. 

Section 4; Detail the specifics about the item or service and explain how it is uniquely positioned to meet 
the need at The Citadel.  This section should address the role that will be played by the item/service and 
how it is positioned to be the only option that will work in this scenario.  Factual evidence must be 
presented to substantiate why this is the sole item/service that will work.

Section 5; Cite the reasons why alternatives would not be acceptable and how comparable 
products or services from other suppliers could not meet the need.  Also, include details about 
the market research that was performed to substantiate the sole source request. Detail the 
specific, quantifiable facts as to why this type of item/service cannot be purchased from any 
other supplier.   

The Drug-free Work Place certification must be obtained for sole source procurements greater than $50,000. 
Rev 11/2022 


	Text1: 102700.00
	Text2: Respondus Monitor and Lockdown Browser
	Text3: Respondus Monitor and LockDown Browser are proctoring products used by faculty who teach online/hybrid, as well as the Student Success Center, to ensure a high standard of accountability for students who are taking exams in an environment outside of the traditional face to face classroom. LockDown Browser locks students out of all browsers, programs, etc. on their computers, other than the exam being taken through Canvas. Similarly Respondus Monitor provides an additional layer of accountability through video monitoring using the computer webcam. 


Additionally, Respondus 4.0 is a tool available to all faculty members to aid in exam creation. Exams created in Respondus 4.0 can be printed to paper or published directly to Canvas. 

Agreement is for one (1) year with four (4) options to renew. 
	Text4: 
The Citadel's LMS(Canvas) has been configured to work with Respondus Monitor and LockDown browser, which has been integrated for over three years. There would be a new integration cost as well as time to reintegrate a new system, but the time to re-train faculty and students on a new system would have a much larger impact than the one-time set up with Canvas. Currently, faculty are required to attend one training session before they utilize Respondus/Lockdown and often need additional training and technical support. Were The Citadel to switch systems, faculty who use online proctoring would need to be re-trained on the new system. All staff in CEITL&DE would also need to go through extensive and time consuming training to be able to troubleshoot the system and provide adequate support to faculty/students.  Faculty and CEITL&DE staff are trained on this specific system and switching to another proctoring solution would require extensive dedication of time and resources to train CEITL&DE staff, link Canvas with another system, and train faculty. Retraining on a new system would negatively impact productivity and efficiency for faculty users and students. With our SACSCOC 10 year re-accreditation this fall it would not be recommended to change to a new system at this time. 


Benefits include:  Respondus Monitor and Lockdown Browser ensures accountability for students who are taking exams online or through the Student Success Center. Monitoring online exams keeps The Citadel compliant with our accrediting body, SACSCOC as it ensures that the student taking the exam is the student enrolled int the course. 


	Text5: While there are other proctoring solutions available on the market, Respondus Monitor/Lockdown Browser has consistently offered a solution to The Citadel that is lower cost than many other options and does not add any financial burden to students. Many online procuring systems require students (or the institution) to pay per test and are geared toward testing centers, not independent exams taken in an online environment. 


Right to Protest: If you are aggrieved in connection with the intended award of this project you may be entitled to protest, but only as provided in Section 11-35-420 (1) South Carolina Code of Laws. Any intent to protest or actual protest must be submitted in writing to the Chief Procurement Officer, Materials Management Office
(a) via email to protest-mmo@mmo.sc.gov or
(b) vis USPS or any other carrier to 1201 Main St., Suite 600, Columbia, SC 29201  
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