
   

 

  

Game Console and Smart Device Registration Guide: 

Note: This process is only for devices such as gaming consoles, smart TVs, 
streaming devices, and similar equipment. Do not use it to register phones or 
computers. 
 

To connect a game console or other non-computer network device to The Citadel 

network, follow these steps: 

1. On a computer that is already connected to a network, open a web browser 

and navigate to http://access.citadel.edu. 

2. Sign in using your Citadel username and password. 

3. Make sure you are in the “Citadel Device Registration” Menu

 

4. Select Create New Device. 

5. Enter the required device information, including the device's MAC address 

(Do a web search to find instructions for the device  you are registering), and 

select Create. 

https://access.citadel.edu/guest/mac_index.php


   

 

  

6.  

7. Connect your device to the Citadel Guest wireless network or plug it into 

the Ethernet port in your room. 

8. If the device does not connect immediately, power it off completely and 

wait up to 30 minutes for the registration to propagate through the network 

before powering it back on. 

 

For assistance with registration please create a Hotline Ticket by emailing 

helpdesk@citadel.edu 

 

 


