
CONSUMER INFORMATION 
 

Updated May 2021 
 

In accordance with the federal regulations set forth by The Higher Education Act of 1965 (amended in 
1998), the following is a summary of the consumer information subject areas and references to additional 
details and reports. If you need assistance or paper copies, please contact the Office of Financial Aid and 
Scholarships by writing to us at: 
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General Information  
Application and Award Timetable  
Borrower Rights and Responsibilities  
Cadet Personal Financing Worksheet  
Citadel Financial Aid Personnel  
Code of Conduct for Educational Loans 
College Navigator 
Common Data Set College Saving Calculator  
Consolidating Loans  
Cost of Attendance 
Debt Management Tools 

Financial Literacy 
You Can Deal With it  

Entrance Counseling  
Exit Counseling  
Federal Perkins Loan Repayment  
 Student Borrowers 
Federal Student Aid Tools and Resources  

Loan Repayment Calculator  
Loan Postponing Repayment Options  
Public Service Loan Forgiveness  
Student Aid Glossary  
FSA Student Loan Ombudsman 

Net Price Calculator 
Preferred Lenders 
Study Abroad  
 
Aid Programs 
Federal Work Study 
Federal Direct Loans 
Federal Direct Graduate PLUS Loans 
Federal Direct PLUS Loans for Parents 
Federal Grants 
State Grant Assistance 
Student/Temporary Employment 

Institutional Work Study 
Graduate Assistantships 

Veterans Benefits 

 
Institutional Information 
About the Citadel 
Academic Programs 
Accreditation Information 
Alcohol/Drug Policies/Prevention 
Auxiliary Services 
Cadet Rights and Responsibilities 
Campus Guide 
Campus Safety Report 
Constitution Day 
Disability Services and Facilities 
Emergency Numbers (H.E.L.P.) 
FERPA—Privacy Student Health Record  
Graduation Rates 
Ombudsperson 
One Card Refund Policy 
Student Activities 
Transfer Credits 
Tuition and Fees 
Vaccinations Policy 
Voter Registration 
Withdrawal/Dropping credits/aid adjustment  
 

 

http://www.citadel.edu/root/general-financial-aid?catid=167&id=2549:application-and-award-timetable
https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance
http://www.citadel.edu/root/financial-aid-cadets/167-financial-aid/2632
http://www.citadel.edu/root/contact-financial-aid
http://www.mentorsassociation.citadel.edu/finaid/c/Code%20of%20Conduct.pdf
http://www.mentorsassociation.citadel.edu/finaid/c/Code%20of%20Conduct.pdf
https://nces.ed.gov/collegenavigator/?s=SC&ct=1&id=217864
http://www.citadel.edu/root/instresearch-common-data-sets
http://www.citadel.edu/root/instresearch-common-data-sets
https://studentloans.gov/myDirectLoan/consolidationPaper.action
http://www.citadel.edu/root/cost-of-attendance
http://www.citadel.edu/root/finaid-financial-literacy
http://www.youcandealwithit.com/
https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=exit
https://studentaid.gov/app/counselingInstructions.action?counselingType=exit
https://studentaid.gov/understand-aid/types/loans/perkins
https://studentaid.ed.gov/resources
https://www.studentloans.gov/myDirectLoan/mobile/repayment/repaymentEstimator.action
https://studentaid.ed.gov/sa/repay-loans/deferment-forbearance
https://studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation/public-service
https://studentaid.ed.gov/sa/glossary
http://www.citadel.edu/root/financial-aid-cadets/35-info/administration/financial-aid/23408-fsa_dl_ombudsman
http://www.citadel.edu/root/net-price-calculator
https://choice.fastproducts.org/FastChoice/home/342300/1
http://www.citadel.edu/root/financial-aid-study-abroad
http://www2.ed.gov/programs/fws/index.html
http://www2.ed.gov/programs/fws/index.html
http://studentaid.ed.gov/PORTALSWebApp/students/english/studentloans.jsp
https://studentaid.gov/understand-aid/types/loans/plus/grad
https://studentaid.gov/understand-aid/types/loans/plus/grad
https://studentaid.gov/understand-aid/types/loans/plus/parent
https://studentaid.gov/understand-aid/types/loans/plus/parent
https://studentaid.ed.gov/sa/types/grants-scholarships
http://www.che.sc.gov/CHE_Docs/studentservices/needbased/q_and_a_for_nbg.pdf
http://careers.pageuppeople.com/743/cw/en-us/filter/?search-keyword=&work-type=full%20time%20temp%20(more%20than%2028%20hours%20benefits%20eligible)&job-mail-subscribe-privacy=agree
http://careers.pageuppeople.com/743/cw/en-us/filter/?search-keyword=&work-type=full%20time%20temp%20(more%20than%2028%20hours%20benefits%20eligible)&job-mail-subscribe-privacy=agree
http://www.citadel.edu/root/financial-aid-cadets?catid=167&id=2550:non-grad-work-programs
http://www.citadel.edu/root/financial-aid-cgc?catid=167&id=2552:graduate-assistantships
http://www.citadel.edu/root/veterans-services-benefits
http://www.citadel.edu/root/info
http://www.citadel.edu/root/academics
http://www.citadel.edu/root/accreditation
http://www.citadel.edu/root/counselingcenter-asapp
http://www.citadel.edu/root/cadet-auxiliary-services
http://www.citadel.edu/root/honor-at-the-citadel/honor-manual
http://www.citadel.edu/root/visitors-campus-guide
http://www3.citadel.edu/publicsafety/Clery109.htm
http://www.citadel.edu/root/upcoming-news-from-the-citadel-september
http://www.citadel.edu/root/asc-disability-services
http://www.citadel.edu/root/publicsafety-contact
http://www.citadel.edu/root/ferpa
https://www.citadel.edu/financial-aid/wp-content/uploads/sites/55/Fall-2016-Graduation-Rates-for-Consumer-Information.pdf
http://www.citadel.edu/root/ombudsperson
http://www.citadel.edu/root/onecard
http://www.citadel.edu/root/cadetactivities
http://www.citadel.edu/root/registrar-approved-college-transfer-credits
http://www.citadel.edu/root/tuition-and-fees
http://www.citadel.edu/root/infirmary-incoming-students/immunization-requirements
http://www.charlestoncounty.org/departments/BEVR/voting.php
http://www.citadel.edu/root/refunds/early-withdrawal-discharge

