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Susan served for four years as President and CEO 
of the Women Corporate Directors Foundation 
(WCD), the largest organization of women board 
members globally.  Prior to joining WCD, Susan was 
President and CEO of the National Foundation for 
Credit Counseling (NFCC), the largest and longest-
serving nonprofit credit counseling organization in 
the United States.  Susan spent 29 years in financial 
services before moving into the nonprofit sector, 
serving as President and CEO of Allfirst Financial, 
Inc., the 43rd largest U.S. bank and was a member 
of the parent company, AIB’s, Executive Committee. 
Her additional experience includes executive 
positions with NationsBank, MNC Financial, and 
First Bank System.  Previously, Susan served on the 
boards of the Baltimore Life Companies, Dauphin 
Deposit Bank, Virginia Federal and the Financial Services Roundtable, where 
she was Chair of the Consumer Issues Committee.  Susan served on Bank of 
America’s National Consumer Advisory Council and was a board member and 
Personnel Committee chair for the Council on Accreditation (COA). She also 
participated in the Financial Regulation Reform Collaborative, a non-partisan 
group committed to finding solutions for reforming financial services regulation.  
 


