
 

           Where to Turn For Help and Reference Guide 
Emergency Phone Numbers 

 

Fire, Medical, and Crime Emergencies 

• Citadel Public Safety ................................... 811 (landline) or 843-953-5114 
 

Suicide 

• Citadel Counseling Center .................................................. 843-953-6799 

• Trident United Way............................................ 211 or 843-744-4357 (24/7) 

• National Suicide Prevention Hotline.........................1-800-273-8255 (24/7) 

• Veterans Crisis Line................................................... 1-800-273-8255 press 1 

• Public Safety ............................................ 811 (landline) or  843-953-5114 

• Chaplain. ............................................................... 843-953-HOPE (4673) 
 

Sexual Assault 

• Title IX Coordinator..…………………843-953-6881/Cell 724-433-0462 

• Citadel Director of Cadet Advocacy, Response and Education 

(CARE)................................................  843-953-7277 or 706-358-6192 (24/7) 

• Chaplain. ............................................................... 843-953-HOPE (4673) 

• The Citadel Infirmary ..........................................................843-953-5447 

• Tri-County S.P.E.A.K.S ....................................................... 843-745-0144 

• Public Safety ............................................ 811 (landline) or 843-953-5114 
 

Child Abuse 

• Public Safety ............................................ 811 (landline) or   843-953-5114 

• Dee Norton Lowcountry Children’s Center................. 843-723-3600 (24/7) 

• SC Dept. of Social Services – Abuse and Neglect Hotline for 

Charleston County ............................................................... 843-953-9422 
 

Citadel Support Team 

• Ombuds (24/7).............. 843-437-9645 or 843-469-7492 or 843-743-9487 

• Counseling Center .............................................................. 843-953-6799 

• Citadel Director of Cadet Advocacy, Response and Education 

(CARE).........................................................  843-953-7277  or  706-358-6192 

• Chaplain. ............................................................... 843-953-HOPE (4673) 

• Title IX Coordinator ............................................................ 843-953-6881 
 

Compliance and Fraud, Waste & Abuse 

• Office of Institutional Compliance .................................... 843-953-2667 

• Anonymous Hotline ........................................................... 855-280-8357 

 

Quick Guide for Emergency Procedures 

Active Shooter on Campus 
• If possible, exit building; if exit is not possible, clear corridor and 

remain behind locked or barricaded door, close windows/blinds, 
turn off lights, stay out of view and remain quiet. 

• Notify Public Safety. 

Bomb Threat 

• If threat comes by telephone, get as much information as possible. 

• Notify Public Safety. 

Fire 

• Activate fire alarm. 

• Notify Public Safety. 
• Notify others in the building; help those needing assistance; 

evacuate the building. 

Serious Injury/Accident 

• Render immediate first aid and notify Public Safety. 

Suspicious Package 

• Do not touch package; evacuate immediate area. 

• Notify Public Safety. 

Suspicious Person 

• Do not physically confront or block their exit from a building; do not 
let person into locked room. 

• Notify Public Safety. 

Tornado 

• Seek refuge in an interior, ground floor hallway or room. 
 

FOR 24 HOUR MENTAL HEALTH ASSISTANCE:  
 Student Assistance Program (SAP) – 1-800-633-3353 
       www.mygroup.com/portal/student   

                                                                                                    Bookmark this information in your 
smartphone by scanning the QR Code:                                                        

 

http://www.mygroup.com/portal/student

