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Online CGC Store
In March 2013, an online store was created. Named The University 
store,which agreed to donate all the profits from the online store to 
the CGC scholarship fund. The store is fully operational and the CGC 
has been promoting the store to students, faculty, staff, and alumni 
since January. As part of the marketing strategy, students, alumni, and 
other customers are informed that the revenue generated by the store 
will be dedicated to a scholarship fund for CGC students. Additionally, 

regular posts on the EUGS and CGC Facebook pages and Twitter accounts announce sales and special discounts 
for students. Additionally, as a way of kicking off the store’s launch, complimentary t-shirts were given to this year’s 
graduating class for the School of Education’s Student Services certificate program. A renewed promotional effort 
will begin at the start of the academic year to announce the store to all students.

A Message from the Associate Provost 
and Dean of the Graduate College
Welcome to the inaugural issue of The CGC Alumni Magazine! The cadet population 
has had an alumni magazine for many years and CGC issues and moments of 
celebration have always been captured in that publication. In part because there are 
so many new things going on at the CGC, I felt that graduates should have their own 
forum for celebrations and updates. 

Graduate, evening undergraduate, and veteran students have different needs than 
cadets and we thought that those interests should be captured in a separate forum. 
In coming issues I hope you will send us your updates so classmates and colleagues 
can stay in touch with you and the developments in your lives.  The articles in 

this issue are a part of a larger set of initiatives in the Graduate College, I want you to know how important you 
are to the future of the CGC. As you will see by reading these articles, we have made some dramatic changes 
to the CGC and life as a CGC student has been enhanced by all of them. We want your feedback, input, and 
suggestions about how we can continue to make the student experience a rewarding one. We also want your help 
in realizing many of the initiatives we have started on campus. It is indeed an exciting time at The Citadel and the 
Graduate College is poised to play an unprecedented role in the future of the college. I hope you will join me in 
being a part of that exciting future.

Leadership Seminar for all CGC Students
One way to distinguish Citadel graduate students from others is to focus on what 
The Citadel does best—given that students select The Citadel based in part 
because of its emphasis on leadership, it seems clear that this should be 
an integral part of the CGC experience. One way to do that is to require a 
leadership experience for all CGC students as a condition of graduation. 
This non-credit bearing workshop gives students the opportunity to 
receive initial leadership training in principled leadership and The 
Citadel core values. 

Additionally, upon completing this initial seminar, students may apply 
for additional leadership training, sponsored by the Global Ethics Institute. This 
experience is incorporated into a larger and more formal student orientation for CGC students. All leadership 
training on campus will be conducted by the Krause Center for Leadership and Ethics, which provides continuity 
and consistency in the content of the workshops across the campus as well as certifying that all students have been 
exposed to a discussion of Citadel values. The first workshop for CGC students occurred in August 2013.

Exit surveys from the event indicated that 100% of the students in the workshop felt that The Citadel’s core values 
were important to them, and 96% felt that the seminar gave them a greater appreciation of our core values and 
principled leadership in their careers. Not surprisingly, nearly 80% of students said that The Citadel’s reputation 

New Phone App For The CGC
As an added feature to better integrate students into campus life as well as providing 
them with a tool to navigate the campus and its services, a phone application 
was developed in May/June 2013. This mobile app allows students to 
locate phone numbers and buildings, access information about 
campus events, and even take a tour of campus. Also included 
are icons for the online store, the newsletter, career services, the 
Academic Support Center, and the library. This phone app is available 
for either Apple products or Android/Google devices. You can access this 
device at the Apple App Store or through Google Play.

New CGC Lounges in Capers and Bond Hall
Another area identified by students for many years is a non-cadet study area or lounge for CGC students.  Focus 
group interviews were conducted in the Spring 2014 term with CGC, EUGS, and veteran students to identify potential 
features, use patterns, and locations. The Faculty/Staff lounge on the 5th floor of Bond Hall was identified as the main 
area for the lounge, with additional space identified for student study rooms across the hall. Currently, the lounge area 
is unused after 1:30 pm, making it an ideal location for graduate and evening undergraduate students. Renovations 
and modifications of the lounge are nearly complete. A key component to the lounge will be a “help desk” for students 
who use the lounge, particularly after hours. A lament by CGC students is that the offices of the Registrar, Treasurer, 
and Financial Aid, close at 5:00 pm. Given that most students are working during the day, resolving a service-related 
problem is virtually impossible. As a pilot program, a graduate student in the Student Services program will dedicate 
time in the lounge in an effort to identify the needs of students who use it. Additionally, the presence of a student in 
this role creates an ideal opportunity to collect anecdotal data on what additional services to offer in the lounge. 

New Student Orientation
A comprehensive and formalized orientation occurred in August 2013, with an 
identical event planned for the Spring 2014. In this orientation, CGC students will 
receive the newly mandated leadership workshop, a comprehensive explanation of 
services available to them, opportunities to meet with advisors, and a campus tour. 
The idea is to make the event a “one-stop” opportunity for students to obtain all the 
information and items they need. They will receive their new student ID, parking 
pass, be able to purchase their textbooks,  resolve any financial aid/treasurer 

issues, register for classes if they have not already done so, and even meet with student services representatives. 
The goal is that when students leave campus that day, they need only return on the first day of class. Included in 
this orientation were EUGS students, where specific issues related to that program were addressed in a separate 
workshop as part of the larger orientation event. 
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The Citadel Graduate College Launches the Office of  
Grants Administration and Sponsored Research 
Another effort to provide a distinguishable educational experience for graduate students at The Citadel involves 
participation in research.  The creation of an Office of Grants Administration and Sponsored Research is the 
first step in this process, which began with the hiring of a grant writer for the college. This person, and the office 
itself, will come under the supervision of the Associate Provost and Dean of the Graduate College. Such funding 
increases revenue for the college, but it also provides more opportunities for graduate students to engage in faculty-
sponsored research. This is a key component to recruiting international students.

for leadership was an important reason in choosing The Citadel for graduate study. An equal number of students 
said they were interested in additional leadership training and participating in civic engagement/community 
opportunities as part of their graduate college experience. 

Not only were current students excited about receiving leadership training, several students who were exempt 
from the workshop (because they had already begun their program of study) asked to be a part of the seminar. 
The program received additional encouragement, when several students who had already graduated from a CGC 
program asked to participate in the workshop.  Clearly, individuals are eager to focus attention on principled 
leadership and gain more from The Citadel than simply attending classes.

Meet the New Dean of the School of Business
Dr. William (Bill) Trumbull is the new Robert A. Jolley Chair and Dean of the 
School of Business. Dr. Trumbull comes to The Citadel from West Virginia 
University, where he was a faculty member since 1983. During his tenure 
at West Virginia University, he served as the chair of the Department of 
Economics, director of the Division of Economics and Finance, and as interim 
dean of the College of Business and Economics. Dr. Trumbull received his BBA 
degree from the University of Miami and his Ph.D. in economics from the 
University of North Carolina. Last fall, he served as a Fulbright Scholar at the 
University of Pécs in Hungary.

A strong proponent of international education at WVU, Dr. Trumbull has led 
study abroad programs to China, Cuba and Europe. He also chaired the Steering 

Committee for WVU’s Office of International Programs. A professor of economics and policy analysis, Trumbull 
specializes in economics of crime, socialist and post-socialist economies, and economic evaluation, including cost-
benefit and cost-effectiveness analysis. His current interest is entrepreneurship in post-socialist countries.

Among his immediate priorities, Dr. Trumbull is initiating a strategic-planning process to better define future 
expansion, especially in regard to the evening undergraduate and MBA programs, as well as the full implementation 
of career pathways and enrichment for South Carolina Corps of Cadets (SCCC) business majors.

Meet the New CGC Assistant Dean for Student Engagement
One of the most significant strides towards improving the CGC student experience 
is the creation of the Assistant Dean for Student Engagement position. Dr. Zane 
Segle was selected and began his duties beginning August 1, 2013. Dr. Segle 
earned his associate’s degree from Brigham Young University, Idaho, and his 
undergraduate and master’s degree in Spanish literature from the University of 
Utah. He also earned a doctorate in early modern Spanish literature from the 
University of Colorado at Boulder. Dr. Segle specializes in Christian and Muslim 
relations in the literature of sixteenth-century Spain. He has published articles 
dealing with the representation of Moorish culture and society, particularly as 
it relates to defining Spain’s national identity. Dr. Segle is currently working 
on the ancient legends of the fall of Spain to the Moors and how it influenced 

nineteenth-century authors like Washington Irving, Sir Walter Scott, Robert Southey and Edgar Allen Poe. Dr. Segle 
is also the Primary Investigator of a grant from the Department of Defense to promote Project Global Officers, 
which is an initiative to support the study of critical languages at The Citadel and abroad. 

Meet the New Associate Dean for  
Evening Undergraduate Studies
Dr. Marcus Cox, a professor in the History Department at The Citadel, was recently 
named the new Associate Dean for Evening Undergraduate Studies. He replaces 
Dr. Bob McNamara, who was the founding Dean of that program. The Evening 
Undergraduate Studies program primarily targets students who wish to earn a 
bachelor’s degree from The Citadel and transfer from technical colleges across the 
state. Sometimes known as a 2 plus 2 program, students complete two years at 
the technical college and finish their degree requirements for a four-year degree 
at The Citadel. There are currently five majors available in the evening: Business 
Administration, Civil Engineering, Electrical Engineering, Mechanical Engineering, 
and Criminal Justice. Two years ago, The Citadel signed partnership agreements 

with 11 of the 17 institutions in the state that offer an associate’s degree.

Dr. Cox earned an undergraduate degree in marketing and a master’s degree in History from Southern University 
and A&M College in Baton Rouge, Louisiana. He also earned an MBA from The Citadel School of Business 
Administration and a doctorate in American history from Northwestern University in Evanston, Illinois. In 
2007, Dr. Cox received a certificate of completion from the Harvard Graduate School of Education Management 
Development Program. Dr. Cox specializes in African American Civil-Military history and is the author of Segregated 
Soldiers: Military Training at Historically Black Colleges in the Deep South. He joined The Citadel in 2001. 

Meet the New Assistant Dean for  
Enrollment Management and Technology
A critical part of the overall transformation of The Citadel Graduate College 
involves streamlining its operations, admissions, and registration protocols, 
with an emphasis on data-driven decision-making, enrollment analysis, and 
student retention. As the new Assistant Dean for Enrollment Management 
and Technology, Ms. Michelle Clifton joined the CGC team in January and will 
be responsible for overseeing this entire operational makeover. Ms. Clifton 
has a wealth of experience in the area of both enrollment management and 
technology. Prior to joining The Citadel Graduate College, she was the Client 
Engagement Manager for Ellucian, working with colleges and universities in 
North and South America to improve operational efficiency and student success. 

Ms. Clifton also served as the Assistant Vice Chancellor of Enrollment Management at the University of Arkansas 
- Fort Smith. Ms. Clifton earned her Bachelor of Arts from Northeastern State University and Master of Arts in 
Adult Education from the University of Arkansas.  
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Since April 2013, the grant writer has worked closely with the Associate Provost and Dean of the Graduate College 
to create and implement a set of policies and procedures to facilitate and provide oversight of grants on campus. The 
Citadel grant writer, working collaboratively with a grant writer from The Citadel Foundation, will be instrumental 
in identifying potential funding opportunities for faculty who wish to receive a grant. The grant writers will also 
provide training and one-on-one consulting to faculty and staff members to facilitate the completion of a proposal. 
One of the laments by faculty members has been that they do not necessarily have the experience of writing a grant 
and, as a result, do not pursue the opportunity to obtain one. The creation of the Grants Office in general, and the 
grant writer’s position in particular fills, this need and begins to facilitate the grant writing process on a wider scale. 
In Spring 2014, a staff member in the grants office will conduct a series of training workshops and demonstrations 
in an effort to inform and entice faculty to consider seeking external funding.  

In addition, the Grants Office website has been modified and enhanced, and a CGC staff member has been tasked 
with developing the post-award compliance component of the grants process. Dr. Marcus Cox , the Associate Dean 
for Evening Undergraduate Studies, has assumed compliance responsibilities for this important function of the 
office. Further, a post-award finance/compliance person was recently hired. This person will ensure the financial 
component of the grants process is being addressed. 

Veterans Program and The CGC
A key element to the growth of the CGC is the increased 
presence of the veteran population. While marketing strategies 
and other course delivery methods will allow The Citadel to 
remain competitive with other providers in the Lowcountry, 
what distinguishes this institution from others is its brand and 
structure. As more veterans are detached from the military as part 
of budgetary cuts, educational funding will likely result in more 
veterans going back to school. One way to position The Citadel as 

the educational provider of choice for this segment of the student population is to showcase an environment that 
understands, embraces, and identifies with the military. Clearly The Citadel is the most noted college in this regard 
in the state and it should provide a wider array of services and features that cater to veterans. 

While some services already exist, until recently there was no coordinated effort to address the overall student 
experience for veterans on campus, including a lack of programs to assist veteran students’ particular needs (e.g. 
PTSD counseling services). The creation of the veterans program, organized under the CGC, meets these and other 
needs by consolidating what is already offered with new initiatives to bring veteran students to The Citadel in 
significant numbers. It also enhances the experiences of those currently on campus. Marketing efforts are already 
underway to showcase The Citadel as a central place in the lives of veterans who wish to complete their education.

In May 2013 an advisory group for veterans, made up of various divisions and departments on campus, including 
the counseling center, various ROTC groups, The Academic Support Center, Career Services, Veterans Students 
Association, and the Commandant’s Office, was formed for the purpose of identifying veteran students’ needs and 
to create a series of strategic initiatives to address those issues of concern.  The first meeting of this group was held 
in August 2013 and focused on ways to address PTSD, Traumatic Brain Injury, as well as the creation of a transition 
program to re-socialize veterans into campus and community life. The group, chaired by the Associate Provost and 
Dean of the Graduate College, serves as an important first step towards a comprehensive understanding of veteran 
students on The Citadel’s campus. 

Another issue of concern for veterans relates to the symbolic significance of their class ring. Efforts are underway to 
explore the possibility of a separate and distinct veteran non-cadet ring.

Finally, one of the most significant areas of need for veteran students on campus has been a lounge that caters to 
the unique needs of this segment of the student population. After much consideration, an area along Richardson 
Avenue has been identified to create a veterans center. This will provide a one-stop shop for all veterans on campus 
in a convenient location. 

Graduate Student Travel Fund
A recent addition to the enhanced educational experience for CGC students, is a graduate 
student travel fund, which was created in the Spring 2013. This fund provides resources to 
an increasing number of CGC students who wish to attend a professional conference to 
present the findings of a research project.

Graduate Enrollments Still Low Across the Country
While the decline in enrollments at The Citadel Graduate College are 
a cause for concern, much of what is happening at the CGC can 
be seen at graduate colleges across the country. A recent report on 
graduate school enrollments by the Council of Graduate Schools 
indicates that while things have improved slightly, as evidence of 
about a 2% increase in first-time enrollment between Fall 2011 
and Fall 2012, total graduate enrollment fell 2.3% following a 
decline in the previous year.  According to the Council of Graduate 
Schools President Debra W. Stewart, the increase is encouraging 
but as she says, “It’s certainly good news that the number of new students 
enrolling in U.S. graduate programs is trending upward. However, the trend must accelerate if we are to gain ground 
against previous losses.”  As Stewart notes, this trend is particularly troubling for domestic students, especially given 
the increasing need for highly-skilled employees and their impact on economic growth in the U.S.  The report also 
shows that about 74% of all graduate students in the Fall of 2012 were enrolled in programs leading to a master’s 
degree or a graduate certificate, and about 58% of all first-time graduate students in Fall 2012 were women. Women 
earned nearly two-thirds of the graduate certificates, 60% of all master’s degrees and 52% of doctorates.  The largest 
one-year increases in graduate applications between Fall 2011 and Fall 2012 were in mathematics and computer 
science (11%), health sciences (10%) and engineering (9%).  The largest fields by total enrollment were education and 
business, the former accounting for 20% of total graduate enrollments and the latter by 16%. However the growth of 
graduate business programs rose at a much slower rate than the previous year (0.7% vs. 4.3%). Citadel officials are 
closely monitoring the enrollment data both at our institution as well as others around the country. 
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uillermo Leiva, a 2004 CGC grad from the EUGS program in Electrical Engineering, was recently 
presented the Hispanic Engineer Luminary Award from the National Achievement Awards Corporation. 
Luminaries are considered benchmarks of excellence in their chosen professions—this is a group of 
employees that rank in the top one percent of their respective industries. 

In many ways the Luminary Award is a testimony to the character of Mr. Leiva and the role The Citadel has played 
in shaping his worldview and professional development. As a young student in Ecuador, Guillermo dreamed 
of moving to the United States and becoming an engineer. His passion for learning and his vision of a future in 
America were driving forces in his emigration to this country. After completing his education in Ecuador, his family 
connections brought him to Charleston, South Carolina, to attend a higher education institution.

Guillermo began his college career as part of the 2 plus 2 program in Electrical Engineering at Trident Technical 
College. He completed his general education courses and prerequisites for transfer to The Citadel’s School of 
Engineering. He says:  “My time as a student in Charleston was fun and very busy. I took 20 classes at Trident Tech 
and soon became a drafting intern with an engineering company, where I continued to work while completing my 
bachelor’s degree at The Citadel.” 

Learning with mature students who work full-time and have families also served as 
a motivating factor in Leiva’s success. He says, “That motivates you to reach a little 
higher and study a little longer. These people are juggling families, jobs, and other 
issues, and they are earning a very challenging degree.”

While an electrical engineering (EE) student at The Citadel, Guillermo discovered faculty who shared his passion 
for learning and commitment to success. The program provided Leiva with access to “amazing faculty who gave 
their time willingly, often well past ten o’clock at night to finish labs and projects.” He goes on to say that “the work 
is challenging and you need a solid team to finish well. Electrical Engineering is a difficult track, so you should use 
that support to push yourself to excel.”

Learning with mature students who work full-time and have families also served as a motivating factor in Leiva’s 
success. He says, “That motivates you to reach a little higher and study a little longer. These people are juggling 
families, jobs, and other issues, and they are earning a very challenging degree.”

During Guillermo’s junior year, he was invited to the Space and Naval Warfare Systems Command (SPAWAR), to join 
the co-op simulation program. This led to rotating among different groups within the electrical engineering group, 
including antenna development. Ultimately, SPAWAR hired Guillermo as a full-time employee. Now in his 10th year, 
Leiva attributes much of his success at SPAWAR to The Citadel. He says, “Even though I earned my master’s degree at 
the University of South Carolina, I think most often of my time in Grimsley Hall with the dedicated EE faculty. They 
push you to seek answers, to use your resources, and that builds confidence and research skills. They know how to 
motivate students to hypothesize and experiment before asking for help. They are the reason for my success.” 

Guillermo’s relationship with The Citadel continues to be a strong one. Unwilling to grow complacent, Guillermo 
recently decided to apply to the degree program in Project Management. Given his passion for learning and 
commitment to success, he will likely leave his mark of distinction on that program as well.

A One Percenter
An EUGS Engineering Alum Recognized For His Outstanding Achievements

G
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The Good Society: An Introduction to Comparative Politics (2nd edition), by 
Alan Draper and Ansil Ramsay
Sarah Tenney, Ph.D, Assistant Professor in the Political  
Science and Criminal Justice Department
Over recent decades, the international development community has placed increasing emphasis on 
‘good governance’ in examining how countries conduct public affairs and manage public resources. The 
Good Society: An Introduction to Comparative Politics provides a clear example of this movement.  True 
to its title, the work is organized around the central question: “Why are some countries more successful 
than others at creating conditions that promote their citizens’ well-being?” (p.xiii) Its normative approach 
argues that, at the end of the day, this question lies at the heart of comparative politics (or political science 
generally), as we seek to understand why some societies and governments are better than others in 

providing their citizens an environment that enables individuals to reach their full potential and realize their dreams. 

While, as the publishers note, the book’s normative approach is a bold departure from other textbooks in the field, its true 
contribution is twofold. First, The Good Society differs from previous studies by using the so-called capabilities approach—
originated by Amartya Sen  and adopted by the United Nations Development Program—to identify ‘good societies.’ Second, and 
perhaps more important, it provides an easily accessible, yet comprehensive summary of knowledge in the field of comparative 
politics in a way that has widespread appeal not only for college students, but also for a much wider popular audience. 

After introducing the field of comparative politics and explaining the comparative method, the introductory chapter proceeds 
to set forth the standard Draper and Ramsay adopt to measure the ‘good society,’ using four central elements of the capability 
approach, namely societies’ capacities to meet citizens’ physical needs and their ability to make informed decisions, live in safety, 
and exercise democratic (or political) rights.

The next section (Chapters 2 through 8) examines the origins and nature of the state as well as its component parts—executives, 
legislatures, judiciaries, bureaucracies, militaries, and regional authorities. Also discussed are the ways in which states and 
societies are linked together through political parties, interest groups, social movements, as well as patron-client relations 
and how these linkages foster cooperation and conflict.  Also discussed is the literature on political culture and how national, 
ethnic, and religious identities are formed, the circumstances under which identity groups engage in collective action, and 
why the generalized level of trust within countries affects the extent to which they approach the ‘good society.’ Other topics 
include the relationship between states and markets under various economic systems and comparisons between authoritarian 
and democratic systems. Each of the theoretical chapters (3-8) provides statistical analyses to assess the topics or societal 
characteristics discussed based on the four central elements of the capabilities approach, namely societies’ capacities to meet 
citizens’ physical needs and their ability to make informed decisions, live in safety, and exercise democratic (or political) rights.

The final section of the book (Chapters 9-11) provides case studies on three main types of countries—developed countries, less-
developed countries, and economies in transition (termed communist and post-communist countries). Chapter 9 on the “rich” 
industrialized countries of North America and Western Europe divides the group into social democracies (Sweden); Christian 
democracies (Germany); and the ‘extreme-market model’ (the United States). While Chapter 10 notes significant differences within 
the group of less-developed countries, it focuses on three regime types: weak democracies (Nigeria); electoral democracies (Brazil); 
and electoral authoritarian (Iran). Finally, Chapter 11 begins with an overview of the institutional features of communist systems 
and why communist regimes collapsed in Eastern Europe and the Soviet Union, while other communist regimes avoided this fate. 
It then provides case studies on the Russian Federation, which emerged from the collapse of the former Soviet Union as an electoral 

The following are reviews of books on a variety of topics.

authoritarian system, and China, a communist one-party regime. At the end of each case-study chapter, Draper and Ramsay 
present regression analyses to compare countries’ capabilities and assess which most closely approximate ‘the good society.’

While there are strengths and weaknesses of any book, and the ones found here are typical of attempts to combine normative 
and empirical analyses, overall, The Good Society is a well-written, well-organized, and robust summary of current knowledge 
and thinking in the field of comparative politics. In this respect, it could be seen as valuable and interesting reading for anyone 
who wants to know more about political science and what is meant by ‘good governance.’

Andrew Solomon’s Far from the Tree: Parents,  
Children and the Search for Identity
David Allen, Ph.D. Professor of English 
The old proverb that the apple doesn’t fall far from the tree may usually be true, but some children are 
very different from their parents.  Such differences can be very disturbing.  

Author Solomon begins by discussing the struggles his own parents had learning to cope with his gayness.  
He then uses that experience to explain the difference between vertical and horizontal identities.  Vertical 
identities such as social status and ethnicity come obviously to children from their parents.  But horizontal 
identities link people to others, sometimes far from their own line of descent. Some horizontal identities 
are disabilities, such as deafness or Down Syndrome.  Others are matters of conduct, such as criminality, 
or of ability, such as prodigious talent.  

The book provides a detailed look at some contemporary men and women trying to be effective and loving parents to children 
who are alien to them and sometimes profoundly unlovable.

As the parent of a special-needs child, I found this book especially rewarding.  For one thing, it made me feel fortunate not to 
have had to face the extreme challenges that so many of the parents in the book have faced.  

But even if you don’t currently have anyone in your family with a horizontal identity you find upsetting, this thick book is well 
worth the time it will take you to read.

Solomon focuses on parents who have learned from their different, sometimes heart-breaking children and grown in wisdom and 
emotional maturity.  One of his most riveting examples concerns Tom and Sue Klebold, parents of Columbine shooter Dylan Klebold.  
Sue’s conclusion reflects her struggle to love her child and to deal with the evil that he committed:  “I know it would have been better for 
the world if Dylan had never been born.  But I believe it would not have been better for me.”

With over one hundred pages of notes and based on thousands of hours of interviews, Far From the Tree is a remarkable 
achievement, one of the greatest works of non-fiction I have ever read.

Playing to Win: How Strategy Really Works  
by A.G. Lafley and Roger Martin 
Al S. Lovvorn, Ph.D., Associate Professor of Strategic Management
The most recent book that I’ve read is A.G. Lafley’s and Roger Martin’s Playing to Win:  How Strategy 
Really Works. This is an obvious book for a business school professor whose main focus is strategy; 
however, it is not written for academics but rather for those who must make decisions, both business and 
personal, on a daily basis.  It is a fascinating discussion of strengthening a business through defining the 
correct issues confronting an organization and then focusing on them to impel an organization to success.

A.G. Lafley is the once, and now returned, Chief Executive Officer of Proctor and Gamble while Roger 
Martin, his collaborator, is the Dean of the Rotman School of Management at the University of Toronto.  
Lafley directed Proctor and Gamble to world-class results during his tenure as CEO from 2000-2009:  

its sales doubled, its profits quadrupled, its market value increased by more than $100 billion, and its portfolio of billion-dollar 
brands—like Tide, Pampers, Olay, and Gillette—grew from 10 to 24.  Martin has provided strategic guidance and insights to 
numerous CEOs and has published many books besides this collaboration.  As discussed in the book, Martin acted as a sounding 
board to Lafley as the two men explored strategic options while Lafley led P&G to its halcyon performance. 

Lafley and Martin write with an ease that belies Martin’s academic background.  This is a book written to assist anyone who 
desires to understand how he or she can make better decisions by examining how large organizations go about thinking through 
the issues that face any business.  The four pages (pp. 2-5) where Lafley and Martin define what a strategy is and what it is not 
are so compelling that I provided it as an introductory reading to my students in our graduate strategy class before the first 
day of class this fall.  The authors early on define what a strategy is not:  a vision, a plan, non-acceptance that a long-term (or 
medium-term) strategy is possible, an optimization of the status quo, nor the following of best practices.  They define strategy 
as “making specific choices to win in the marketplace” (p. 3).  It is this focus on making choices, i.e., decisions, which grabs the 
attention and propels the reader through the book.  

Books written by CEOs and former CEOs sometimes miss the mark of providing useful information for the reader to implement 
in their own business; however, this one actually succeeds in helping people think the hard thoughts on making strategic 
decisions for themselves and their organization.  While heavy on P&G anecdotes and some business theoretical discussions 
(very minor), it is a valuable, insightful book especially for those who desire to think critically about the decisions they must 
make to move themselves and their firm forward in the marketplace
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In December of 1969, The Charleston Evening Post read “The Citadel Military College of South Carolina 
will confer a degree on its first woman graduate in May, 1970. Mrs. Maxine T. Hudson will receive a 
Master of Arts in Teaching as the first person to complete requirements in that program.”

As an important part of this inaugural issue of The CGC Alumni Magazine, and days after she 
celebrated her 85th birthday, we had the good fortune to chat with Mrs. Hudson.  She reflected on her 
time as a graduate student and on what she has seen in the growth of the graduate college since it 
first launched in 1968.

At the time she attended The Citadel, Maxine was an integrated member of The Citadel family: her 
husband worked full-time for the college and they lived in faculty housing on the campus.  She 
reflected: “The Citadel community has always felt like my family.”  During the 1960s, Maxine was 
one of only a few female graduate students on a strictly all male cadet campus.  During that time, 
Maxine made a conscious choice to keep her husband’s employment with the college a private matter, 
stating she wanted to succeed on her own efforts, not on the reputation of her husband. 

As a student, Maxine recalls many fond memories of her professors and their commitment to 
teaching and student success. She says, “The professors were invested in the program and us as 
students.  I owe much of my success to them.”   This relationship with faculty perhaps impacted her 
career path, although Maxine states: “I fell into teaching.  It was fate that led me to my passion.” She 
describes how she ended up in the public education system in South Carolina.  “There was a shortage 
of teachers in the South Carolina Public School System and my friend encouraged me to pursue 
teaching.  Work with the school system was enriching and it allowed me to have a career as well 
as time with my family. When the state required all teachers to obtain certification within a specific 
subject area, we were overjoyed to learn The Citadel would be offering a Master of Arts in Teaching 

CGC Alumni 
Magazine
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The First 
Female 
Graduate 
of The Citadel

degree program.”  Maxine reminisces on her classmates. “It was wonderful timing for a program 
and the introduction of women to the campus; we were pioneers.” As a result of her time on campus, 
Maxine developed lifelong friendships both in the classroom and the workplace.

As we conducted our interview, we took Maxine on a tour of the campus. As we talked, we learned 
that this was her first trip to The Citadel in many years. As with many alumni who visit, Maxine was 
impressed with the many changes that have occurred since she was a student. At the conclusion of 
the tour, Maxine expressed sincere admiration for The Citadel, stating “I am as honored to call myself 
a Citadel graduate today as I was on my graduation day over 40 years ago.”  

Maxine reminisces on her classmates. “It was wonderful timing for a 
program and the introduction of women to the campus; we were pi-
oneers.” As a result of her time on campus, Maxine developed lifelong 
friendships both in the classroom and the workplace
Although she is now 85 years old, Maxine remains active in her community. She also remains in good 
health and has retained her quick wit, gracious charm, and endearing sense of humor, along with 
an active social life. Always the educator, Maxine was a pioneer as a student, a valued member of a 
distinguished profession, and an essential matriarch as a CGC alumna, who now allows us a glimpse 
of a living history of the CGC.
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“My goal was to join the faculty of a small, good school in 
the southeast,” are the unpretentious words of the soft-

spoken, quiet giant of The Citadel, Dr. Mark Bebensee, now 
Associate Provost for Academic Affairs.

Dr. Bebensee arrived at The Citadel campus in the fall of 
1977 to teach economics, after earning his doctorate at Duke 

University. “I owe my destiny here to a good friend in graduate 
school, who was also a Citadel alumnus,” said Bebensee answering 

how he became attracted to The Military College of South Carolina. “Larry 
McKay was a Charleston native and a graduate of the class of 1958. And, after 

I visited the city and the campus, and especially after talking with several cadets, I felt a 
strong calling; this was it.”

In addition to his teaching role, Dr. Bebensee has assisted with the commencement exercises of 
37 senior classes, flawlessly announcing each name of the graduates with practiced cadence and 
enunciation, no matter how challenging the names. This ability is a likely byproduct of his noted skill as 
a pianist and organist.

In 1989, he was invited to become the head of the business department, a post he held until 2001, when 
he was named the Associate Dean of the School of Business. He held this position until being offered the 
opportunity to help shape the broader curriculum of the college as Associate Provost for Academic Affairs. 
He is now in his fourth year in that role. 

A GRADUATE PROGRAM EMERGES
With his career advancements, teaching has always remained Dr. Bebensee’s essential calling. After two 
years at The Citadel, Dr. Bebensee started teaching in the relatively new night graduate program, now 
known as The Citadel Graduate College. “Our graduate program is of great value to the Lowcountry for 
many reasons. Because we live in a region that is growing rapidly, we continue to add programs to meet 
the needs of the citizens and businesses.”

Recognizing the opportunity for The Citadel to play a role in the economic development of Charleston, 
Dr. Bebensee noted that “our relationship with Boeing and SPAWAR, for instance, are just two of many 
engagements the college has. We offer convenience and flexibility with our night and online programs. 
And just look across the campus at the rate of innovation with programs like Cybersecurity, Homeland 

Security, Intelligence Analysis and Project Management, to name a few. They all bring students, industry, 
network partners and faculty together to address critical, relevant issues in our world today.”

Answering the question of differences in teaching cadets in the undergraduate programs and the working 
professionals in the evening undergraduate and graduate programs, he said “teaching in the graduate 
school is stimulating in different ways for faculty because these professionals are motivated and want to 
be here; they are carving out time from work and families to advance their careers.”

As a member of the faculty in the School of Business, Dr. Bebensee has also been an important part of 
The Citadel’s MBA program. This program has grown three-fold since its start in 1968, and shows little 
sign of slowing, with nearly 300 students in the night program. “It’s obvious that MBA students are here 
because they want to learn; they have goals. And that is exciting because they teach us, the faculty, with 
their applied learning as much as we give them, if not more,” said Bebensee.

When asked to describe a challenging time, he briefly winced and responded with the recollection 
as though it was yesterday, “Oh, yes, well when the Navy base closed there was a great deal of 
hand wringing over how to maintain enrollment. But, with hard work and partnership in economic 
development, we were able to adapt and grow.”

WHY ECONOMICS?
“Well, it’s rather practical. Economics is the science of applied common sense and decision-making,” said 
Dr. Bebensee in his well-known style of distilled thought and observation. “Most educated persons would 
benefit from an orientation in economics; understanding the value of scarcity managing to margins is a 
vital asset for financial success of individuals and organizations.”

As an accomplished and respected administrator in the South Carolina public education system, he has 
the wisdom and experience to bring discussions of some of the most complex issues to a common level of 
understanding and appreciation. And, he does so with great reverence 
and humility. 

Dr. Mark Bebensee’s patience is legendary; his 
professional acumen is unparalleled, and his ability 
to explain complex issues for students in a 
language they understand are all hallmarks of 
The Citadel’s success in educating principled 
leaders in all walks of life. 

FACULTY SPOTLIGHT
Mark Bebensee, Associate Provost for 
Academic Affairs, School of Business
A Quiet Sage in the School of Business  
has Eye on Growth and Innovation

“At one time, a student in a class I taught on 
the Federal Reserve was a physician. We re-
viewed how the Fed works at a time when it 
was heavily covered by the news media. This 
very intelligent, accomplished man took time to 
say that because of this coursework, it was the 
first time he understood the news stories about 
the Federal Reserve and its policies. It made 
him a more valuable voter because he could 
distinguish between those that spoke clearly 
and knowledgeably, and those who did not.”   
Dr. Mark Bebensee
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New MASS-L Program is Citadel’s First Fully Online Program
The Citadel Graduate College now offers the flexibility of pursuing a degree program either online or on our campus.  The 
Department of Political Science has launched the college’s first fully online degree program, the Master of Arts in Social 
Science-Focus on Leadership.  Students were able to begin taking courses toward the degree in the Spring 2014 semester.

The M.A. in Social Science with a Leadership track was specifically designed to meet the needs of professionals seeking 
leadership roles in organizations. The focus of the program is on developing principled leadership for accomplishing 
organizational goals, strategic leadership, ethics and values, and organizational development and transformation.

The flexible program offers a unique integration of leadership-specific courses in a 36 credit hour degree requirement.  Approved by 
the Southern Association of Colleges and Schools (SACS) as a fully online master’s program, students will still have the option to 
take courses in the classroom.  Graduates of the program earn both a leadership certificate and a master’s degree.

“This graduate program builds upon the hallmark of The Citadel…”principled leadership” said 
Dr. Harrison Carter, professor in the School of Business Administration. “Graduate study in 
leadership enables individuals to be more productive in their chosen profession by enhancing 
their skills and understanding of how to lead people.”

Applications are now being accepted for Summer and Fall 2014.  For more information, please contact the Academic 
Leadership program at (843) 953-5042 or leadership@citadel.edu. 
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The CGC Runs for a Cause

Alumni, current students, faculty, and staff participated in the 15th Annual James Island connector run. Proceeds benefit The 
Gavalas-Kolanko Foundation, which funds college scholarships for students with physical disabilities.

Current GCG and Alumni Come Together to Support “The Dawgs”

Alumni and current students were invited to the CGC tailgate party this past September.  They cheered for the Bulldogs as they took 
on the Furman Paladins at Johnson Hagood Stadium.  Ms. Maxine Hudson was our guest of honor for the evening. She holds the 
title of first female alumna of the graduate school.

Our Wall Have a photo you would like to share on our wall? 
Send it along with a caption to cgc@citadel.edu
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Avery (Jim) Kerley
Graduation Year: 1978
After 25 years as a college president and at three different 
colleges, I will retire at the end of July.  Currently, I am 
President of Gulf Coast State College, Panama City, FL, and 
my goal, after July, is to move to Crossville, TN and settle 
on the family farm and enjoy the peace and horses...The 
Citadel experience helped me in my career, especially for 
advancement.

William (jay) Carothers
Graduation Year: 1980
Retired in Pinehurst NC after a career in the wholesale/ 
retail segment.

Aleta Relyea
Graduation Year: 1980
Degree earned: MEd
I am retired from the Charleston County Public Library.

Richard Newman
Graduation Year: 1982
Degree earned: MBA
Currently working for Solvay USA, Inc

Bryan Norwood
Graduation Year: 1982
My wife, Jan, a native Summervillian (the former Janice 
Brooks), and I have enjoyed traveling around Arizona, 
California, and Texas of late. I retired from the Air Force 
Reserve in 2007 and then from the U. S. Department of 
State after 5 years in 2012. The weather in Arizona is 
fabulous! We hope to travel again next year to see the 
beautiful campus and go to a Bulldog football game. In my 
family, I can tell you that my son, SC Army National Guard, 
Captain Jay A. Norwood, was awarded the coveted Bronze 
Star Medal for exceptionally meritorious service while 
serving in Afghanistan during combat operations with the 
178th Engineer Battalion. In June 2013, the SC House of 
Representatives presented him with resolution H. 4325 in 
recognition of his service and award, and in appreciation of 
“all our brave men and women in uniform” (Bobby Harrell). 
Our other son, P/O 2nd Class, Lee R. Norwood, serves in the 
U. S. Navy, U. S. Fleet Activities, Yokosuka, Japan: this base 
supports and services the U. S. 7th Fleet. Lee recently earned 
his associate in science degree from Vincennes University 
and was presented the Navy and Marine Corps Achievement 
Medal for professional achievement while serving aboard the 
USS Henry M. Jackson. Jan and I are extremely proud of both 
sons. All four grandchildren have provisional appointments to 
The Citadel!

Richard A Kronick
Graduation Year: 1988
Enjoying retirement, and the grandchildren. Do maintain an 
office downtown Charleston, to do my thing.

Molly Bundy
Graduation Year: 1989
Blessed by the merger between First Federal and SCBT!

Anthony Januszkiewica
Graduation Year: 1993
I retired from the Charleston Police Department as a 
Lieutenant in 2002 and have been working as a Court 
Security Officer at the Hollings Judicial Federal Courthouse 
on Meeting Street in Charleston South Carolina. My wife, 
Mickey, and I celebrated our 33rd wedding anniversary 
in May of this year. My experiences during the Graduate 
Program are forever embedded in my daily life and as time 
passes I cherish the memories dearly.

Dan Furlong
Graduation Year: 1996
I am currently working full time at MUSC as their Project 
Management Officer (PMO), and I teach half time in their 
Masters in Health Administration program. I also own PM 
One, a successful project management training company, 
and I serve as Affiliated Faculty at the College of Charleston. 
I published my first book, Healthcare Project Management, 
in May 2013 and I am working on my second book now, 
Project Management for Nurse Leaders. Being the “forever” 
student, I am still in school -- I will complete my doctoral 
dissertation in 2014.

Edward Lemanski
Graduation Year: 1996
Works at Bechtel Marine Propulsion Corp.

Kathleen Cartland
Graduation Year: 1997
We are pleased to announce that on May 8, 2013, our 
english bulldog, Dixie Blue gave birth to 8 beautiful puppies. 
Dixie Blue is the sister of the current mascot, Boo IX.  And she 
is now the proud mother of The Citadel’s mascot in training, 
Boo X. Sister Boo X gets regular visits on campus by her Mom 
and brother, JHagood.

Eric Wooten
Graduation Year: 1997
In September, 2013, I began working as a Commercial 
Relationship Manager for BNC Bank in Charleston.

Andrew Rankin
Graduation Year: 1998
Andy celebrated his 20th work anniversary at the Charleston 
Area Convention & Visitors Bureau in August and also 
completed an extensive trip through southeast Asia this year 
including stops in Singapore, Cambodia and the Maldives 
which was a lifelong dream of his to complete.

William K. Richardson
Graduation Year: 1998
Currently employed by Charleston County School District as a 
high school business education teacher, and Trident Technical 
College as an adjunct accounting instructor in the business 
technology department main campus. Recently completed 
an MBA in Accounting (2013) from DeVry University, 
Keller Graduate School of Management, hold a Masters 
in Education (1998) from the Citadel, Graduate College, 
and a Bachelors in Business Administration (1991) from 
Charleston Southern University. Presently pursuing  a doctoral 
degree, DBA in Accounting at Walden University, expected 
graduation 2016. Married 14 years, one daughter 13, one 
son 7, and a yellow lab. Hobbies include spending time with 
my wife and children, playing Hammond organ and piano.

Dorothy Jackson
Graduation Year: 2002
Graduated from the Citadel with a MAT Degree in 2002. I 
am presently teaching at Carver High School Winston Salem 
NC. I teach 9-12 Social Studies and was Teacher of the Year 
in 2008. I am member of Kappa Delta Pi Honor Society in 
Education (The Citadel). I am a grandmother of two.

Tim Whisenand
Graduation Year: 2003
Living and working in Jeddah, Saudi, for my second time 
since graduation. Previously as Science Department Chair 
and Teacher at the American School of Jeddah. This time 
I’m teaching English at The King Abdul Aziz University. It’s a 
challenging life and the money isn’t huge like the old days. 
But it’s OK if you know what you’re getting into. Wish the 
best to everyone back home.

Ryan Scapellato
Graduation Year: 2004
Ryan currently serves as the Senior Manager of Customer 
Experience for Blackbaud, Inc. on Daniel Island, SC.

Allen Ayers
Graduation Year: 2005
BSEE, MBA, General Contractor

Brunella Caldas Reid
Graduation Year: 2006
Senior Manager, Marketing & Customer Development at Samuel 
Shapiro & Company, Inc.,  customhouse Brokers & International 
Freight Forwarders. Currently residing with her husband and 
their two children in Chesapeake, VA.

Adam Perrow
Graduation Year: 2007
Currently working with Teach For America in Charlotte as the 
Director of Corps Member Development.  Most recently was 
the Curriculum Coordinator for Social Studies with Gaston 
County Schools (NC) and a classroom teacher for 4 years in the 
Charlotte region. 

Leonard Perry
Graduation Year: 2008
I have been working as a consular officer in the Dominican 
Republic with my wife and three children since joining the Foreign 
Service in 2011.  We will be here until August 2014 when we 
will depart for our next assignment in Poland.  Serving as a U.S. 
diplomat has been both challenging and rewarding, but living 
abroad has made me realize how special the Charleston area 
is in our lives.  We are already planning our return and looking 
forward to visiting with old friends over a cold glass of sweat tea!.

Timothy Parker
Graduation Year: 2011
Since graduation, I have obtained my PMP certification and am now 
teaching as an adjunct in the Project Management program.

Pamela Corwin
Graduation Year: 2012
The Citadel School of Science and Mathematics Outstanding 
Graduate Award, 2013. Commissioned to do the artwork for 
the SC Wildlife Magazine and SC Trophy Fish Program. 

Derrick Ouzts
Graduation Year: 2012
July 2012 - Financial Analyst at HCA Physician Services - South 
Atlantic Division.

Katrina Spiekerman
Graduation Year: 2012
Work at Benefitfocus as a Financial Analyst upon graduation of MBA.

Ashley Gruber
Graduation Year: 2013
Dementia Care Specialist at Memory Matters, a non-profit social 
day program that offers respite, resources, and education to 
individuals and families facing challenges of dementia. Memory 
Matters is located in Hilton Head, SC.

Alumni Updates

In The Next Issue…
In the next issue of The CGC Alumni Magazine, we will discuss the central role of the Graduate College 
in The Citadel’s Strategic Plan. Included will be information regarding the CGC’s fundraising effort to 
address scholarships and other student needs.

Join the Citadel Graduate College Network on LinkedIn.
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